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Dear Customer,

We want to thank you for giving us the opportunity to serve you. Please assist us in our efforts to
continually improve your experience by taking a couple of minutes to tell us about the service you have
received so far. We appreciate your business and want to ensure we exceed your expectations, event
after event.

Sincerely,

The Stetson Convention Services Customer Response Team

1. Inthinking about your most recent experience with Stetson, was the overall quality of service you
received:
O a. VeryPoor

O b. Somewhat Unsatisfactory
O c. Average

O d. Very Satisfactory

O e. Superior.

Please describe your experience, including any suggestions for improvement or exceptional service you
received:
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a. The event and project management team was accessible:

|:| Strongly Agree |:| Agree |:| Neutral |:| DisagreeStrongly Disagree

b. The event and project management team was proactive/timely:

|:| Strongly Agree |:| Agree |:| Neutral |:| DisagreeStrongly Disagree

c. The event and project management team was knowledgeable:

|:| Strongly Agree |:| Agree |:| Neutral |:| DisagreeStrongly Disagree

a. The customer service team was accessible:

I:l Strongly Agree |:| Agree I:' Neutral |:| DisagreeStrongly Disagree

b. The customer service team was proactive/timely:

I:l Strongly Agree I:l Agree |:| Neutral |:| DisagreeStrongly Disagree

c. The customer service team was knowledgeable:

|:| Strongly Agree I:l Agree |:| Neutral |:| DisagreeStrongly Disagree

4. Should you wish to endorse Stetson Convention Services by way of a testimonial*, please enter it here:

*PLEASE NOTE: Testimonials may be used in marketing or press releases. By submitting a testimonial to Stetson, you are consenting to its use publicly.

01.06.2011 Please print out this document and email it to ksandherr@stetsonexpo.com



	Radio Button1: Off
	Radio Button3: Off
	Radio Button4: Off
	Radio Button2: Off
	Radio Button5: Off
	Experience: 
	Check Box7: Off
	Check Box8: Off
	Check Box9: Off
	Check Box10: Off
	Check Box11: Off
	Check Box12: Off
	Check Box13: Off
	Check Box14: Off
	Check Box15: Off
	Check Box16: Off
	Check Box17: Off
	Check Box18: Off
	Check Box20: Off
	Check Box19: Off
	Check Box21: Off
	Check Box22: Off
	Check Box3: Off
	Check Box4: Off
	Check Box5: Off
	Check Box6: Off
	Check Box23: Off
	Check Box24: Off
	Check Box25: Off
	Check Box26: Off
	Testimonial: 


